BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC KINH TE QUOC DAN Poc 1ap — Tw do — Hanh phiic

PE CUONG HQOC PHAN CHI TIET
(Ban hanh kém theo quyét dinh sé6 QB/PHKTQD, ngay thang nim 2019)
1. THONG TIN TONG QUAT (GENERAL INFORMATION)

- Tén hoc phan (tiéng Vigt) Quan tri Quang c4o

- Tén hoc phdn (tiéng Anh) Advertising Management

- M sé hec phdn MKTT1112

- Thugc khéi kién thirc Nganh

- Sé tin chi 3 (40 gid, twong dwong 48 tiét)

+ Sé tiét Iy thuyét 30

+ Sé tiét thdo lugn, thwc hanh 18

- C4c hoc phan tién quyét Khong

2. THONG TIN GIANG VIEN:

Giang vién: (Bo mon Truyén thong Marketing)
bia chi lién hé: 1304, Nha Al, Khoa Marketing

3. MO TA HOC PHAN (COURSE DESCRIPTIONS)

Quan tri Quang c&o la hoc phan thudc nhém kién thirc nganh Marketing trong chuong
trinh dao tao dai hoc Nganh Marketing.

Muc dich cua hoc phan: cung cap kién thirc co ban vé quang c4o va quan tri quang c4o
cling nhu vi tri mbi quan hé giita quang cao vai cac hoat dong khac cua truyén thong
marketing nhu: xuc tién ban, quan hé céng chiing, marketing truc tiép, ban hang tryc tiép...

Noi dung hoc phan: giéi thiéu cho sinh vién nhimng nguyén 1y co ban vé viéc xay dung
va lap ké hoach quang cao, xac lap muyc tiéu va ngan sach quang céo, danh gia hi¢u qua
quang c40. Noi dung cua hoc phan dé cap sau ti Ky nang thiét ké thong diép quang cao,
cach thizc hoach dinh chién lugc truyén tai thong diép quang cao, nham nang cao hiéu qua
cua cac chuong trinh quang cao.

4, TAI LIEU THAM KHAO (LEARNING RESOURCES:

[1] Advertising and Promotion- Geoger Belch, nineth edition, McGraw-Hill, 2010.

[2] Chris Fill, Marketing Communications, fourth edition, Pearson Prentice Hall, 2006.
[3] Philip Kotler & Grary Armstrong: Principles of Marketing, 5" Edition, Prentice-Hall.
Inc; 1991.

[4] William F. Arens: Contemporary Advertising & Integratd Marketing

Communication, 14" Edition, Mc GrawHill, 2013.

[5] Qudng céo — Hoang Trong, Nguyén Vian Thi, NXB Pai hoc Qudc gia Thanh phd

Hb Chi Minh — 2000.

[6] L&n mét ké hoach qudng cdo — Phong cach Che Guivara — Jayconrad Levinon NXB

tré - 2003.

[7] Qudc hoi nudc CHXHCN Viét Nam, Luat quang cao,2012.

5. MUC TIEU HOC PHAN (COURSE GOALS)
Bang 5.1. Muc tiéu hoc phan

Muc M0 ta muc tiéu CDR cia CTDPT Trinh d¢
tiéu niang luc
b | 2 [3] [4]
Gl Hiéu cac thuat ngir lién quan den quang cao: CbR2.1.1 T
khai niém, ban chat, phan loai




G2

Nam duoc nhirng kién thirc nén tang vé quan tri
quang céo cho doanh nghiép.

CbR2.2.1

G3

Hleu biét vé méi truong marketing dé xay dung
tam nhin, ké hoach, muc tiéu chién luoc quang

CbR2.2.1

cao.

banh gia dugc nhirng tac dong anh hudng tur cac
yéu t6 cua moi truong marketing dén quan tri

quang cao

G4

C6 kha nang tich hop nhitng kién thirc & k§
nang xay dung dinh hudéng chién lugc quang cao
trong méi twong quan vai cac cong cu khac cua

IMC

CPR2.4.1
CPR2.5.1 v

G5

C6 kha nang tng dung kién thirc va ki nang vao

CbR2.7.1

quan tri cac hoat dong quang céo va quan ly v

quang céo theo thoi gian

6. NANG LUC NGUOI HQC G CAP PQ HQC PHAN (COURSE LEARNING OUTCOMES)
Bang 6.1. Ning lwe nguoi hoc hoc phan (CLO)

Trinh
CbR CLOs M0 ta nang lwe ngwoi hoc d0 ning
luc
[1] [2] [3] [4]
CLOL11 I\/!o taAcac thua_t ngir lién quan dén quan tri quang cao dudi I
goc do marketing
CLOL12 To[n tat,cac tai liéu co lién quan den bai giang quan tri I
211 quang cao
CLO1.1.3 | Hiéu duoc nhitng khai niém can ban ctia quan tri quang cao I
Tong hop nhiing kién thirc nén tang vé té chire van hanh
CLO1.1.4 . DA A . I
hoat dong quan tri quang cdo & mot doanh nghiép
CLO2.2.1 | C6khanang phan tich ndm bat duoc méi trudng marketing 1
Hiéu duoc anh huong cua cac yéu td tir moi trudng lién
CLO2.2.2 g A Ll . Il
221 quan dén cac hoat dong quan tri quang cao
Str dung thong tin va chuyén doi kién thac quan tri quang
CLO2.2.3 . g . Ao, . Il
cao dua ra cac dinh huong vé quan tri qUang cao
Tong hop thong tin dé dua ra cho cac quyét dinh cu thé
CLO4.2.1 | chién luoc quang céo: quy trinh 1ap ké hoach quang céo, Vv
24.1 phong quang céo cua doanh nghiép, hdng quang cado
CLO4.2.2 Ph_aAn tich, dan}l gia ,tmh huong d¢€ dua ra cac quyét dinh ve Y
chién Iugc quang céo.
Tong hop céc kién thie da dugc hoc dé 1ap ké hoach quang
CLO5.1.1 . p 2R b ‘e n 2 \%
cao cho mot t6 chirc/doanh nghiép cu thé.
251 ~ N R & -~ , ‘ A ’ A ay
Phan cong va phoi hop gitra cac thanh vién nhoém dé trinh
CLO5.1.2 S pxs A . \%
bay bai tap nhoém.
CLO71.1 Urlg du.ng c;hr(jc cac kien tf‘]l_IC co thé dua ra cac de xuat vé Y,
quan tri quang céo theo thoi gian.
2.7.1
Kha néng g dung cac kién thire duoc hoc dé giai quyet cac
CLO7.1.2 v
van dé quan tri quang cao trong nhiing tinh hudng cu thé.




. PANH GIA HQC PHAN (COURSE ASSESSMENT)

';';:htgi‘f Ngi dung Thoi diém NL[')\'h'gnh‘-’C Tiéu chi danh gi4 T(g/o ')‘-*
[1] [2] [3] [4] [5] [6]
Y thic Hang tuan | - Chuyén can 10%
Chuyén can | Nang luc Hang tuan | - Canhan
Thai do Hang tuan | - Trach nhiém
BAUPSE | chon tinh cLo221
nhan/kiém h'uéng)' ‘ CLO2.2.2 K&t cAU VAL NG dung
tra Noi dung giai | 'an4-10 [CLO22.3 1o tinhbay | 207
(phén '[I;Ch qu'yét CLO4.2.1
tinh huong) Nhan xét CLO4.2.2
Lua chon tinh
huédng o o
Xéc dinh van d& Co'sg va tinh kha thi
quang céo VaP de 3<ac Admtl
PhAN tich thuc ‘ CLO2.2.1 | Két qua phén tich
Bai tap YO Tuan 10 - CLO4.2.1 | Murc d6 hop tac trong
. trang chién lugc . . , 20%
nhom quang céo 13 CLO7.1.1 th_anh vién nhom
. . Lk CLO7.1.2 | Hiéu qua danh gia
ot i oo Tinh kha thi ctia dé
TR xuat
bé xuat chien
lwgc quang cao
CLO1.1.1-
CLO1.14
Theo lich CLO2.2.1-| . ...\ . ..
Thi cudi ky | On tap cta nha CLO2.2.3 g;uﬁ?]%' rllldir;]j‘ bai 50%
truong CLO4.21 |~
CLO7.1.1,
CLO7.1.2

8. KE HOACH GIANG DAY (LESSON PLAN)
8.1 N§i dung giang day
PHAN I: TONG QUAN VE QUANG CAO VA QUAN TRI QUANG CAO
CHUONG 1: TONG QUAN VE QUANG CAO

Chirong nay dwoc thiét ké nham cung cdp cho nguwoi hoc nhdn thizc chung vé quang cdo,
ban chdt ciia quang cdo,cac yéu cau va chire nang ciia quang céo.Cdc yéu to cia kénh quang
cdo, vai tré va tac dung cia qudng cdo trong kinh doanh hién dai ciing dwoc dé cap sau

trong chuong.

1.1 Quang cao trong hoat ddng truyén thong marketing
1.1.1-M& hinh truyén théng marketing.

1.1.2-Céac cdng cu cua truyén thong marketing.

1.1.3-Vi tri,vai trd cua quang cao trong truyén thdng marketing tich hop.

1.2 Céc khai niém vé quang cao

1.2.1-Trén thé gidi:




1.2.2-O Viét Nam:
1.3. Ban chét caa quang cao
1.3.1-bac trung cua thdng tin quang cdo
1.3.2-C4c y&u cau cia quang c&o
1.3.2-Céac chire nang cua quang céo.
1.3.3-Cac nhiém vu ctia quang cao.
1.4-Phan loai quang cao
1.4.1-Theo tinh chat:
1.4.2-Theo pham vi:
1.4.3-Theo phuong tién:
1.4.4-Theo linh vuc:
1.5- Vai tro va tac dung caa quang cao trong kinh doanh hién dai
1.5.1-Vai tro cta quang cao
1.5.2-Téac dung cita quang céo trong kinh doanh hién dai.
Tai ligu tham khdo cua chwong:
1. Advertising and Promotion- Geoger Belch, nineth edition, McGraw-Hill, 2010.
2. Chri Fill, Marketing Communications, fourth edition, Pearson Prentice Hall, 2006.
3. Philip Kotler & Grary Armstrong: Principles of Marketing, 5" Edition, Prentice-Hall.
Inc; 1991.
4. William F. Arens: Contemporary Advertising & Integratd Marketing Communication,
14™ Edition, Mc GrawHill, 2013.
5. Qudang c&o — Hoang Trong, Nguyén Vin Thi, NXB Pai hoc Quédc gia Thanh phd Hb
Chi Minh —2000.
6. Lén mét ké hoach quang cao — Phong cach Che Guivara — Jayconrad Levinon NXB tré
- 2003.
7. Quéc hoi nudc CHXHCN Viét Nam, Luat quang céo, 2012.

CHUONG 2 : NGAN SACH VA HIEU QUA QUANG CAO

Nham trang bi cho nguoi hoc Ndm Viing Cdc phirong phdp xdac 1gp ‘ngan sach quang cao
cing nhu viéc phan bé ngan sdch cho ting logi phwong tién cu thé tiy thugc vao chu ky
song cua san pham Cdc mé hinh va cdch thize danh gia hiéu qua quang cdo la nhizng néi
dung khdng thé thiéu trong chirong nay.
2.1-Vai tro caa viéc xac lap ngan sach va danh gia hiéu qua quang céo

2.1.1-Vai tro cua viéc xac lap ngan sach quang cao.

2.1.2-Sy can thiét phai danh gia hiéu qua quang céo.
2.2.-Cac phwong phap xac l1ap ngan sach quang cao

2.2.1-Phuong phap theo ty 1 phan trim doanh sb béan

2.2.2-Phuong phap cin bang canh tranh

2.2.3-Phuong phap theo muc tiéu va nhiém vu cta quang cao

2.2.4-Phuong phap theo kha nang tai chinh ctia doanh nghiép

2.2.5-Phuong phap theo mirc chi phi quang céo tuyét ddi tinh cho mot don vi san pham

tiéu thu.
2.3- Cac mo hinh danh gia hiéu qua quang cao

2.3.1-Cac mo hinh tién nghiém

2.3.2-Cac mo hinh hau nghiém.

2.3.3-Cac mo hinh toan kinh té.
Tai ligu tham khdo cia chwong



1. Qudng cdo — Ly thuyét va thyc hanh - B mon Marketing, Trudng Dai hoc Kinh té
qudc dan — 1991.

2. Nghiép vu Qudng céo va tiép thi — Lé Hoang Quan, NXB Khoa hoc ki thuat — 1999.

3. Advertising Management- David A. AAker - Raeev Batra — John G.Myes Prentice
Hall, Englanood Cliffs, New Jersey 07632.

CHUONG 3: LAP KE HOACH QUANG CAO.
TO CHUC VA QUAN LY QUANG CAO.
Chirong nay gidi thiéu cho nguweoi hoc nhiing kién thizc lién quan téi quy trinh Idp ké hoach
Qudng cdo ciing nhw mé hinh té chic quan Iy hoat déng quang cdo ¢ cac doanh nghiép, cdu
triic ngi bé va cach thize quan tri cac hang quang cdo.Hoat déng té chirc quan |y Nha nurdc
Vé quang Cdo ciing dwoc dé Cdp trong chirong nay.
3.1-Quy trinh Iap ké hoach quang céo
3.1.1-Xac dinh muc dich,muc tiéu quang cao.
3.1.2-X&c lap ngan sach quang céo.
3.1.3-Thiét ké thong diép quang céo.
3.1.4-Hoach dinh chién lugc truyén tai thong diép quang céo.
3.1.5-bo luong va danh gia hiéu qua quang cao.
3.2-Phong quang cao cia doanh nghiép
3.2.1-Khéi niém
3.2.2-Cac md hinh phong quang cao cua doanh nghiép
3.3-Hang quang céo
3.3.1-Hang quang céo dich vu bo phan
3.3.2-Hang quang céo dich vu day du(tron goi)
3.4- Quan ly nha nwéc vé quang c4o
3.4.1-Sy can thiét phai quan 1y nha nudc vé quang céo.
3.4.2-C4c ¢ong cu quan Iy nha nudc vé quang céo.
Tai ligu tham khdo ciia chwong
1. Contemporary Advertising,5" - William F. Arens & Courtland L.Bovéc Editon,
Richard D. Irwin. INC:1994.
2. Qudng cdo — Ly thuyét va thwe hanh - BO mon Marketing - Pai hoc Kinh té quoc dan
—1991.
Nghiép vu qudng cdo va tiép thi — Lé Hoang Quéan, NXB Khoa hoc k¥ thuat — 1999.
4. Qudng cao- Hoang Trong, Nguyén Vin Thi, NXB Dai hoc Quéc gia Thanh phd Ho
Chi Minh — 2000.
5. Thuong hiéu va qudng cdo — Nguyén Duong,— NXB Lao dong Xa hgi — 2006.
6. Cdc quy dinh ciia phdp ludt vé hoat dong quang cdo — Cuc Vin hoa — Thong tin co
s& ( BO Van hoé — Théng tin), Ha ndi, 2010.
7. Qudng cdo va ngon ngir qudang cdo — Nguyén Kién Truong, NXB Khoa hoc X3 hdi
— Nam 2004.
8. Qudc hoi nudc CHXHCN Viét Nam, Luat Quang cdo, 2012
9. Nghi dinh ciia chinh pha s6: 181/2013/ NB-CP “Quy dinh chi tiét thi hanh mot s6
diéu cta Ludt quang cdo”.

w

PHAN 11: NGHIEN CU'U CO BAN TRONG QUANG CAO
CHUONG 4: NGHIEN CUU CONG CHUNG NHAN TIN TRONG QUANG CAO
Chirong 3 di sdu vao viéc phan tich va ing dung cdc két qud nghién cizu cia cac nha tam Iy



hoc, xa héi hoc va nhén chung hoc trong quang cdo nham muc dich thiet ké cdc thong diép
hap ddn,dong thoi dwa ra cach thirc lua chon va phoi hop chon phwrong tién truyen tdi théng

diép quang cdo mot cach hiéu qua.

4.1 Tam ly hoc cong ching nhan tin trong quang céo:
4.1.1-Cac xu hudng tam ly thuan loi va bat loi trong quang céo.
4.1.2-Quaé trinh dién bién tam ly trong quang céo.

4.2. Xa hoi hoc véi cong chung nhan tin trong quang cao:
4.2.1-Giai tang x4 hoi voi quang céo.
4.2.2-Van hoa,nhanh van hoa vai quang cao.
4.2.3-Cac nhém xa hoi vai quang céo.

4.3. Nhan chang hoc véi cong ching nhan tin trong quang cao:

4.3.1-Thoi quen tiéu dung va st dung san pham cua céng chdng véi quang cao.
4.3.2-Théi quen sir dung phuong tién truyén thdng cia cdng ching véi quang cao.

Tai ligu tham khdo ciia chwong:

1.
2.

3.

Communication Research Methods, Gerianne Merrigan & Carole Logan Hutson, 2004
Understanding Human Communication, 8th Edition, Ronald B. Adler & Geogre
Rodman, 2003
K¥ thuat quang cao — Huynh Van Tong, NXB Thanh phé H6 Chi Minh — 2001.
Cong nghé quang cdo — Otto Keppner, Thomas Russell, Glenm Verrill, NXB Khoa hoc
ky thuat — 1992.
Sach lugc trong nghé thuat quang cao — Bach Tri Diing, NXB Tré - 1999.
Nghé thuat quang cdo — Bi 4n sy thanh cong — Joe Grimaldi et al, NXB Lao dong X4
hoi — 2005.

CHUONG 5: NGHIEN CUU PHUONG TIEN QUANG CAO

Chirong nay tdp trung vao viéc nghién ciru dac trung, wu thé va han ché, diéu kién dp dung
cua tung loai phwong tién trong vige truyen tai thong di¢p quang cdo, nham trang bi cho
nguoi hoc nhiing kien thizc chuy@n sau vé tong quan vé ting logi phuong tién trong qud
trinh thiét ké va truyén tdai théng diép quang cdo.

5.1- Tong quan vé phwong tién quang c4o

5.1.1-Phuong tién truyén thong
5.1.2-Phuong tién quang cao

5.2- Quang c4o qua cac phwong tién in 4n

5.2.1 Sach
5.2.2-Bao
5.2.3-Tap chi
5.2.4-Cataloge
5.2.5-Td gap,to roi

5.3. Quang cao qua cac phwong tién phat song

5.3.1-Radio
5.3.2-Truyén hinh

5.4. Quang cao qua cac phwong ti€n giao thong

5.4.1-Quang céo qua 6 td,may bay,tau thay,tau hoa,tau dién ngam.
5.4.2-Quang cao tai cac nha ga,san bay,bén xe,hai cang.

5.5. Quang cao qua cac phwong tién ngoai troi (Outdoor)

5.5.1-Quang cao bang bién tim 16n,tim nho
5.5.2-Quang cao bang man hinh LED
5.5.3-Quang cao tai dai phan cach



5.6. Quang cao qua mang va cac phwong tién khac
5.6.1-Quang cao qua Mobile,Website va cac mang xa hoi
5.6.2-Quang cao qua bao bi,nhan hiéu san pham
5.6.3-Ting pham quang céo.
Tai ligu tham khdo ciia chwong
1. Tom Duncan, Principles of Advertising & IMC, second edition, Graw Hill, 2003
2. Marketing Communications- engagement, strategies and practice, Chris Fill, fourth
edition, Mc GrawHill 2005
3. Qudng cdo va cdc hinh thire qudang cdo hiéu qud nhat — Vit Quynh, NXB Lao dong
Xa hoi — 2006.
4. Quan tri chiéu thi — Hoang Trong, Hoang Thi Phuong Thao, NXB Théng ké — 2010.

PHAN I11: SANG TAO VA TRUYEN TAI THONG PIEP QUANG CAO
CHUONG 6: THIET KE THONG PIEP QUANG CAO

Chuwong nay nham cung cdp cho nguoi hoc quy trinh thiét ké théng diép quang cdo (bao
gom tir khdu hinh thanh y twéng dén viéc sang tao néi dung quang cao va lya chon cac yéu
té minh hoa thong di¢p). Noi dung Cua chuong di sau de cap tai cac logi hinh thu hiit va cac
phong cdch viét loi quang cdo, lwa chon hinh danh, mau sdac, &m thanh, hé théng nhdan dién
thwong hiéu... trong quang cdo.
6.1. Tong quan vé thong diép quang c4o va quy trinh thiét ké théng diép quang cao

6.1.1-Thong diép quang céo.

6.1.2-Quy trinh dién hinh thiét ké thong diép quang cao.
6.2. Cac loai hinh thu hat va cac phong cach viét 1oi théng diép quang cao

6.2.1-CAu tric 1oi thong diép quang céo.

6.2.2-Cac loai hinh thu hat trong quang céo

6.2.3-Céc phong céch viét 1oi quang céo
6.3. Minh hoa trong thong di€p quang cao

6.3.1-Vai tro cua minh hoa trong quang cao

6.3.2-Str dung Mau Sac trong quang cao

6.3.3-Str dung hé thong nhan dién thwong hiéu trong quang céo

6.3.4-Str dung &m thanh,hinh anh,ng6i sao bao ching,dai st thuong hiéu trong quang

céo.
6.4. Cac nguyén tic trinh bay théng diép quang céo:

6.4.1-Nguyén tic can bang

6.4.2-Nguyén tic ty 1¢

6.4.3Nguyén tic trinh tu

6.4.4-Nguyén tic théng nhat

6.4.5-Nguyén tic nhan manh
Tai ligu tham khdo ciia chwong

1. Céc tuyén tap “ Logo va cac kiéu thwong hiéu” —Uyén Huy ( Huynh Vin Muoi),

NXB Théng ké — 2002.
Thuong hiéu va quang c4o” - Nguyén Duong, NXB Lao dong Xa hoi — 2006.
Tiép thi va thiét ké. - Richard Moore, NXB Lao Pong Xa hoi, 2002
Phuong phap viét 101 quang cdo hién dai — HO ST Hiép, NXB Pong Nai — 1999.
Nghé quang cao” — lu.A..Suliagin, V.V.Petrov, NXB Thong tan — 2004.
Quang cio va ngdn ngir quang cao — Nguyén Kién truong, NXB khoa hoc X3 hoi —
2004.

ok own



7. “Thiét ké quang céo - Ngo Thanh Phuong (bién dich), NXB Vin hoa Sai Gon — 2006

CHUONG 7 HOACH PINH CHIEN LUQC TRUYEN TAI
THONG PIEP QUANG CAO

Trén co sé cac chi tiéu danh gid: Pham vi hoat déng ciia phwong tién, tan sé phdt, diém
danh gia chung, chi phi phan ngan, chi phi cho mgz diém...cung véi cac ky thudt lua chon
phurong tién qudng Cdo, nguoi hoc sé tien hanh phéi hop cdc phirong tién trong mét chién
dich qUang Cao nham dat hiéu qud cao nhat.
7.1. Tong quan vé chién lwoc truyén tai thong diép quang céo

7.1.1-Ban chat cua chién lugc truyén tai thong diép quang cao

7.1.2-Quy trinh hoach dinh chién lugc truyén tai thong diép quang cao
7.2. Cac chi tiéu danh gia phwong tién quang céo

7.2.1-Pham vi hoat dong cta phuong tién (R)

7.2.2-Tan s6 phat(f)

7.2.3-Diém danh gia chung(GRP)

7.2.4-Chi phi phan ngan(CPM)

7.2.5-Chi phi cho mét diém(CPP)
7.3. Cac ky thuat lwa chon va phdi hop phwong tién quang céo

7.3.1-Ky thuat lya chon phuong tién

7.3.2-Nguyén tac phéi hop phuong tién
7.4. Xac dinh cwong do quang cao

7.4.1-Cudng d6 tang dan

7.4.2-Cudng d6 giam dan

7.4.3-Cudng d6 déu

7.4.4-Cudng do thay doi
7.5 Lap thei biéu quang céo:

7.5.1-Cuong do lién tuc

7.5.2-Cuodng do gian doan

7.5.2-Cuong do tap trung.
Tai ligu tham khdo ciia chwong:
1. Phuong phap quang co thuc nghiém — John Caples, NXB Tong hop Thanh phb Hb Chi
Minh — 2004.
2. Nghiép vu quang céo va tiép thi — Lé Hoang Quan, NXB Khoa hoc ky thuat — 1999
3. Pinh vi: Tran chién vé thé luc ngay nay— Al Ries and Jack Trout, NX B Thanh nién —
2002.

PHAN IV: CAC MOI TRUONG KHAC CUA QUANG CAO
CHUONG 8: CAC KHIA CANH KINH TE, XA HQI VA PHAP LY CUA QUANG CAO

Chirong nay nham cung cdp cho nguoi hoc cdi nhin téng quan vé cdc khia canh kinh té
(quang cdo véi cac chi tiéu chi phi va gid cd, cdac loi ich kinh té cua qudng cdo...) ciing nhie
cac khra cgnh xa hgi cua qudang cao (quang cao Vai cac gid tri van hoa, quang Cdo voi muc
song, long tin va trach nhiém, cdc khia canh dao dirc, phap 1y cia quang cdo).
8.1 Céac khia canh kinh té ciia quang céo

8.1.1-Quang cao vai chi phi san xuét.

8.1.2-Quang cao vai chi phi tiéu thu.

8.1.3-Quang cao vai gia ban san pham.

8.1.4-Quang cao vai doanh thu va lgi nhuan.

8.1.5-Chi phi quang cao canh tranh gigi han.



8.2 Cac khia canh xa hi cua quang cao
8.2.1-Quang cao vai cac gia tri van hoa.
8.2.2-Quang céo vai long tin.
8.2.3-Quang cao voi dao dic va 16i séng.
8.3-Khia canh phap ly ciia quang céo
8.3.1-Van dé trach nhiém trong quang céo.
8.3.2-Tinh phép ly trong quang cao.
Tai ligu tham khdo cua chwong:
1. Contemporary Advertising & Integrated Marketing Communications, William F.
Arens, Michael F. Weigold, Mc Graw Hill 2013
2. Tom Duncan, Principles of Advertising & IMC, second edition, Graw Hill, 2003
3. Qudng céo — Ly thuyét va thuc hanh - Bo mdn Marketing - Pai hoc Kinh té quéc dan
—1991.
4. Nghiép vu qudng cdo va tiép thi — Lé Hoang Quéan, NXB Khoa hoc k¥ thuat — 1999.
5. Website ddng tdi cac bai bdo cua gido su, nha nghién vé cac khia canh kinh té, xa
hoi, dao dure, van hoa, luat phap lién quan téi quang cao.
CHUONG 9 : QUANG CAO QUOC TE
Qudc té héa va hdi nhdp kinh té quac té dang la xu hwéng tat yéu cia cac doanh nghiép Viét
Nam, hoat déng qudng cdo cing khdng nam ngodi xu huedng dé. Viéc nam bat cdc dac trung
ciing nhuw cac md hinh quang cdo quoc té la yéu cau quan trong doi Véi nguoi hoc. Vin dé
tiéu chudn héa va thich nghi héa trong hoat déng qudang cdo qudc té cing la néi dung dieoc
dé cdp trong chirong nay.
9.1-Quang céo trong hoat déng truyén théng marketing quoc té
9.1.1-Truyén thong marketing quéc té.
9.1.2-Dic trung cua hoat dong quang céo qudc té.
9.2- Cac mo hinh quang cao quoc té:
9.2.1-M¢ vin phong dai dién tai qudc gia s tai.
9.2.2-Lién doanh v&i mot hdng quang céo cia qudc gia so tai.
9.2.3-Mua moét hang quang cdo cua qubc gia so tai.
9.3-Vian deé tiéu chuan hoa va thich nghi hoa trong hoat ddng quang céo quoc té
9.3.1-Tiéu chuan hda trong hoat dong quang cao qudc té.
9.3.2-Thich nghi hda trong hoat dong quang cao qudc té.
9.4- Luét quang céo quéc té
Tai ligu tham khdo ciia chwong
1. Céng nghé quang cao — Otto Keppner, Thomas Russell, Glenm Verrill, NXB
Khoa hoc k¥ thuat — 1992.
2. Gido trinh marketing quoc té— B mon Marketing, Trudng Dai hoc Kinh té qudc
dan, NXB Théng ké , Nam 2006.
3. Contemporary Advertising, 5" - William F. Arens & Courtland L.Bovéc Editon,
Richard D. Irwin. INC: 1994.
8.2 Ké hoach giang day

Tuan | Néi dung thcL;)\IhH?m Hoat dong day va hoc Bai danh gia
[1] [2] [3] [4] [5]
Chuong 1 | CLO1.1.1 | Hoc ¢ I6p Bai tap nho
1 CLO1.1.2 | Thuyét giang Cau hai va thao luan
CLO1.1.3 | Hoc ¢ nha, doc trudc chuong 2




Thao luan

Chuong 2 | CLO2.1.1 | Hoc ¢ 16p Bai tap nho
CLO2.1.2 | Thuyét giang Cau hai va thao luan
Thao luan - Trinh bay
Hoc ¢ nha, doc trude chuong 3
Chuong 3 | CLO4.1.1 | Hoc & 16p Cau hoi ngan
CLO5.1.1 | Thuyét giang Bai tap nho
Hoc ¢ nha, doc trude chuong 4 Bai kiém tra
Thao luan - Trinh bay
Chuong 4 | CLO5.1.1 | Hoc & nha, doc trudc chuong 5 Cau hoi ngan
CLO5.1.2 | Hoc ¢ 16p Bai tap nho trén 16p
Thuyét giang
Thao luan - Trinh bay
Chuong 5 | CLO4.1.1 | Hoc & 16p Cau hoi ngan
CLO5.1.1 | Thuyét giang Bai tap nho
CLO5.1.2 | Hoc ¢ nha doc trudc chuong 6
Thao luan - Trinh bay
Chuong 5 | CLO5.1.2 | Hoc ¢ nha doc trudc chuong 6 Cau hoi ngan
Hoc & lop Cau hoi lya chon
Thuyét giang Tinh huéng
Thao luan - Trinh bay
Chuong 6 | CLO4.1.1 | Hoc & 16p Cau hoi ngan
CLO5.1.1 | Thuyét giang Cau hoi lya chon
Thao luan - Trinh bay Tinh huéng
Chuong 6 | CLO5.1.2 | Hoc ¢ nha doc trudc chuong 7 Bai tap nho
Hoc & 16p Bai thi cudi ky
Thuyét giang
Thao luan - Trinh bay
Chuong 7 | CLO2.1.2 | Hoc & 16p Cau hoi ngan
CLO4.1.1 | Thuyét giang Cau hoi lya chon
Tinh huéng
Chuong 7 | CLO5.1.1 | Hoc ¢ nha doc trudc chuong 8 Bai tap nho
Hoc & 16p Bai thi cudi ky
Thuyét giang
Thao luan -Trinh bay
Chuong 8 | CLO5.1.1 | Hoc & I6p Bai tap nho
Thuyét giang Bai thi cudi ky
Thao luan - Trinh bay
Chuong 8 | CLO5.1.2 | Thuyét giang Bai tap nho
Thao luan - Trinh bay Bai thi cudi ky
Chuong 9 | CLO5.1.1 | Hoc ¢ nha doc trude chuong 9-12 | Bai tap nho

Hoc ¢ 16p

Bai thi cudi ky




Thuyét giang
Thao luan - Trinh bay

Chuong 9 | CLO5.1.2 | Hoc & 16p Bai tap nho
Thuyét giang Bai thi cudi ky
Thao luan - Trinh bay
10 |Ontap CLO7.1.2 | Hoc ¢ nha Bai tap nho
CLO7.1.1 | Hoc & lop Bai thi cudi ky

Thuyét giang
Thao luan - Trinh bay

1 Tong CLO7.1.1 | Thao luan va trinh bay bai tap Cau hoi ngan va thao
hop, cé&c | CLO7.1.2 | nhém luan

15 nhom Thao luan va trinh bay bai tap Cau héi ngan va thao
trinh - bay nhom luan

13 bai  tap Thao luan va trinh bay bai tap Cau hoi ngén va thao
nhom nhém luan

9. QUY PINH CUA HQC PHAN
9.1 Quy dinh vé tham dw 6P hec

- Sinh vién/hoc Vvién c6 trach nhiém tham dy day du cac budi hoc. Trong truong hop
nghi hoc do Iy do bét kha khang thi phai c6 gidy t& chitng minh day da va hop 1y.

- Sinh vién duoc phép ving theo dung Quy ché (khdng qua 3 budi/lép) hoc dii ¢d ly do
hay khdng c6 ly do déu bi coi nhu khdng hoan thanh khda hoc va phai dang ky hoc lai.

- Sinh vién phai hoan thanh céac bai kiém tra va tham gia day du bai tap nhom, thuyét
trinh, két qua mdi diém thanh phan khéng dudi 5.

9.2 Quy dinh vé hanh vi lép hoc

- Hoc phén duoc thyc hién trén nguyén tic ton trong nguoi hoc va nguoi day. Moi
hanh vi lam anh hudng dén qua trinh day va hoc déu bi nghiém cam.

- Sinh vién phai di hoc dang gio quy dinh; di tré qua 10 phat sau khi gio hoc bat dau
s& khéng dugc tham du budi hoc.

- Sinh vién khdng dugc 1am 6n, gay anh hudng dén nguoi khac trong quéa trinh hoc;
khong in udng, nhai keo cao su, str dung cac thiét bj nhu dién thoai, may nghe nhac trong
gi0 hoc.

- Méy tinh xach tay, may tinh bang chi duoc thuc hién vao muc dich ghi chép bai giang,
tinh toan phuc vu bai giang, bai tap, tuyét déi khdng ding vao viéc khac.

Trwong PH Kinh té Quéc dan Trwéng Bo mon

TS. Nguyé&n Quang Diing




